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ABANDONED CART RECOVERY 
CUSTOMIZABLE EMAIL TEMPLATES 

Here are a variety of email templates you can customize to convince shoppers that abandoned their orders on your site to complete their purchase. Make sure to add your signature and contact information to the bottom of each email template. You also should double check after copying and pasting that you edited all of the information, especially the content in brackets that needs to be personalized to your parts website.

Templates to send a few hours after the cart is abandoned 
Subject: Complete your purchase now

Email content:
Thanks for visiting [parts website]! Your shopping cart is waiting for you—just [click here] to pick up where you left off.

We’ll hold your parts for 3 days, so hurry back to complete your order!

Questions about your parts? Give us a call at [number].

Subject: Don’t leave your items behind!

Email content:

Just a reminder – you forgot some parts in your shopping cart! Return now to finish up your order before it expires in 3 days.

Need help completing your order? Get in touch:

· Phone:

· Email:

Subject: Do you have any questions about your order?

Email content:
We noticed you left without completing your order. Were you worried about ordering the wrong part? Do you need help completing your purchase?

We’re happy to help out! We might even be able to link you to some helpful how-to videos. Contact us with your questions:

· Phone:

· Email:

Templates to Send the Next Day
Subject: There’s still time to get a great deal on these parts

Email content:
The parts in your shopping cart are still waiting for you. Hurry back to your cart to complete your order before we run out of stock!

Need help completing your order? Call us at [number] or send an email to [address] and we will respond as soon as possible.

Subject: Let’s make a deal for those parts you wanted

Email content: 

We’re still holding onto those parts you found on our website the other day. You only have a day left before your cart expires, so [go there now] to finish what you started.

We’ll even throw in something special: [OFFER] when you use the code [code] at checkout.

And remember, we’re here to help in case you have questions. Give us a call at [number].

Subject: Looking for a better deal?

Email content: 

Did you forget about those parts you wanted? We’re still holding a few items in your shopping basket. All you have to do is [click here] to return to your order.

To help you out, we’ll give you the code [code] at checkout to get [offer]. But hurry—the offer only lasts 48 hours!

As always, we’re here to help. Call us at [number].
Subject: Sale ends tonight! 

Email content: 

Did you forget about those parts you wanted? We’re still holding a few items in your shopping basket. All you have to do is [click here] to return to your order.

To help you out, we’ll give you the code [code] at checkout to get [offer]. But hurry—the offer only lasts 48 hours!

As always, we’re here to help. Call us at [number].
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